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WARRANTY CERTIFICATE

Behlman Electronics, Inc. warrants to the original purchaser, for a period of one (1) year from the shipment
from Behlman, each item to be free from defects in material and workmanship. Behlman’s obligation and the
Purchaser’s sole remedy for any breach or violation of this agreement is limited to adjustments, repair or
replacements for parts which have been promptly reported by the Purchaser as having been in its opinion,
defective and so found by Behlman upon inspection. All replacement parts will become the property of
Behlman on an exchange basis. This warranty will not apply if such adjustment repair or parts replacement is
required because accident, neglect, misuse, failure of environmental controls, transportation damage or
causes other than normal use. Batteries are warranted for 30 days from date of shipment from Behlman.

If during the warranty period a defect should impair the performance of the unit, Behlman agrees, at its option,
to repair or replace the unit or its defective components F.O.B. Behiman at 80 Cabot Court, Hauppauge NY
11788 or at another Behlman service facility at Behlman'’s option. To obtain service under this warranty, the
original Purchase shall notify Behlman at the above address or by telephone at 631-435-0410 and provide
information about the defect or impairment of performance. Behlman will then supply the Purchaser a Return
Material Authorization (RMA) number. This number must be attached to the equipment sent back for warranty
repair. Equipment must be shipped back to Behlman prepaid. No collect shipments will be accepted.

Behlman shall be excused from supplying warranty service if the unit's case has been open or if the unit has
been subject to unauthorized repair. All service outside the scope of this warranty shall be paid for by the
Purchaser at Behiman's rates in effect at the time of this repair. Behlman will not perform any repairs outside of
the warranty without written authorization by the Purchaser. If the repair is a warranty repair, Behlman will ship
the unit back to the Purchaser, by a method determined solely by Behiman, prepaid. If the Purchaser requests,
any other means of transportation it shall be at the Purchaser’s expense.

The use of the equipment shall be under the Purchaser’s exclusive management and control. The Purchaser
will be responsible for assuring the proper installation, use, management and supervision of the equipment.
Behlman will not be liable for personal injury or property damage.

The forgoing warranties are in lieu of all other warranties, expressed or implied including without limitation
warranties of merchantability and fitness for purpose.

In no event shall Behlman be liable for loss of profits, loss of use, or any indirect, consequential or incidental
damages. Purchaser agrees that Behlman will not be liable for any damages caused by the Purchaser’s failure
to fulfill any of the Purchaser’s responsibilities set forth herein.
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